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New Dealer Extranet

The purpose of this job aid is to provide dealers with the enhanced features of the New Dealer Extranet. These features
include the ability for dealers to COMPLETE DEALER UPLOADS, VIEW UPLOADED INVENTORY, SUBMIT AN
APPLICATION, and VIEW AN APPLICATION.

Accessing the Dealer Extranet Dealer Inventory Upload
Use the following procedure to access the Dealer Extranet: The dealership will have the option to add their inventory to
the New Dealer Extranet. This will allow the user submitting
Step Action an application to choose a vehicle from the dealership’s
1 Access the Dealer Extranet on the Santander inventory and attach it electronic ally.

website or by clicking on the following link:

http://www.dealer.santanderconsumerusa.com Use the following procedure to ADD/UPLOAD

INVENTORY:

2 Select Dealer Login from the DEALERS tab.

" RESOURCES _ DEALERS | Step Action
1 Select the INVENTORY UPLOAD tab from the
main login screen. ___

TIONS INVENTORY UPLOAD ~ FUNDI

3 | Login as usual by entering the Login ID and 2 | The Inventory Upload screen will appear. Here,
Password and click the LOGIN button. users will be instructed on the types of files that
SLogitl can be uploaded and examples of each type.
vwermers IR % Inventory Upload
Pdss\\'ord:_—|
File Layout

4 A Legal Acknowledgement will be displayed. .
i = All files must be C5V file format. CSV is short for Comman separated values. A CSV file can
Read the acknow]edgement and click Accept_ Spreadsheet Create or Open a spreadsheet in Excel, Select File | Save As | Select “Save as Ty

® All headers must be in alphabetical order (Click here for the listing of headers)

5 For dealers, the main login screen will appear
next. ASMs/ISMs will automatically be routed to
the User Management screen. From this
screen, users can:

e Upload Inventory

* View Inventory

< Submit an Application Upload Methods

e Viewan App”C&tiOﬂ Files can be uploaded with the one of the following:

= csvfiles can be submitted in one of three ways:

3 Follow the instructions on the screen to upload
the desired file. Files can be uploaded using
a manual upload or a web service upload.

APPUCATIONS ___INVINTGRY UPLOAD ® Manually (click here for instructions).

I [ Browee ] ]

DAVIS CHEVROLET

m By accessing our SOAP web service.

4 Click the Upload Inventory button once your file
has been uploaded.

A | The new inventory has now been added and is
(D available to view.
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Viewing Inventor

Dealerships can VIEW and SEARCH inventory.

Use the following procedure to VIEW INVENTORY:

Step Action

1 Select the VIEW INVENTORY tab from the
main login screen or from the Quick Links
menu on the left-hand side of the screen.

TION INVENTORY UPLOAD FUNDII

2 The main screen will appear. This page will list
the following:

e When the vehicle was added to inventory

e The number of days in inventory

e List price

e VIN

* Make, Model, Year, and Mileage
=) Inventory

Added To  Daysin _ List _ VIN *  Make ~  Model
Inventory ~ Inventory  Price

Dm 2/16/2009 26 520,000 JUHIT2345)UHIT234 HUMMER H2

DE 2/18/2008 26 i30.000 2345678901234567 Land Rover Range Rovel
Dm 2/25/2003 17 525,000 12JuhiS5YagiTE543 HUMMER H2

inventory.

@ The user will now be able to view all vehicles in

Searching Inventory

SEARCH INVENTORY (Continued)

Step Action
2 To search by Days In Inventory, select the
desired time frame from the drop-down menu.

& Fil P

& Filters =) Inventory

Days In Invento Added To Days In

ILast 20 Days 'l Inventory ~ Inventory
DE 12/25/2009 12
e

@ The Days In Inventory menu searches for
vehicles that were added to inventory within the
last 20, 10, or 5 days. For example, if the user
selects Last 20 Days, the screen will

automatically update to reflect only vehicles that
have been added in the last 20 days.

Searching Inventory

Dealerships can also search their uploaded inventory.
The Inventory screen has filters to make the search
process easier. These filters allow a user to narrow their
search options to locate a specific group of vehicles or
even one particular vehicle.

Use the following procedure to SEARCH INVENTORY:

Step Action
1 Select the VIEW INVENTORY tab from the
main login screen.
TIONS ..INVENTORY UPLGJIND FUND_;
/2, | The main screen will appear with the filters on
the left.
v et -
& Filters D Inventory
Days In Invento Added To Em o
All - Inventary " Inventor
Sale Price DE 12/16/2009 27
All =
Dm 2/01/200% 42
DE 12/16/2009 27
& Search B3 =
. DE 12/17/2009 26

3 To search by Sale Price, select the desired price
range from the drop-down menu.
-
& Filters =) Inventory
Days In Invento Added To Days In
Ia"—\ll 'l Inventory | Inventory
Sale Price I IE lEsELE | 2
|530.000+ =

Dm 2/17/2009 26
530,000+

520.000 - 530.000 | MEaE  TE

515,000 - 520,000 - )
510,000 - 515,000 DENEELE E
510.000 and below

For example, if the user selects $30,000+ the
screen will automatically update to reflect only
vehicles that fall into the selected price range.

4 To search for a particular vehicle, enter the
vehicle’s specific search criteria. Then, click the
red Search button.

T
§=C_1 Search I_IE 202520
veur B e
Make EE
Model Em
VIN I_IE
=T
e

= THEN...
-

A vehicle that meets | The screen will

the specific search automatically

criteriais in update with the

inventory vehicle information.

The vehicleis notin | A message reading:

inventory 0 of 0 vehicles
showing will
appear.




New Dealer Extranet

Editing Inventory Entries

Sometimes, it may be necessary for dealerships to edit
entries that appear in inventory. For example, if the list
price has changed, the user can edit the information for
that particular vehicle.

Use the following procedure to EDIT INVENTORY:

Submitting an Application

Dealerships will have the capability of submitting applications
through the New Dealer Extranet. Dealers can use a pre-
filter option to select the type of application they want to
submit.

Use the following procedure to SUBMIT AN APPLICATION:

Step Action Step Action
1 Select the VIEW INVENTORY tab from the main 1 Select the APP SUBMIT tab from the main login
login screen. screen.
UPLOAD ; SUBMIT - APPLICATIONS . INVENTORY . l..I.PLOAD
2 The main screen will appear. Select the red 2 The user will be routed to the Application

EDIT button.
D Inventory

Added To  Daysin _ List _ VIN v Make ~  Model
Inwentary ~ Inventory  Price

Dm 2/15/2009 26 520,000 | JUHII2345JUHINZ34 HUMMER HZ

Overview Page. Select the desired options from
the drop-down menu and then press the red
Submit button.

“ Submit Application - Overview Page

inance Company Call Type

SELECT- ¥  Payment Call © Structure Cafl
select Application Type Applicant Zip Code

T individual T joint

Dm 2/01/2008 4 525.000 YOGIET833456UYTRT Jeep Grand Cher)
Dm 2/25/2009 7 525,000 2JuhiS5Yogi7EE42 HUMMER H2
Dm 2/17/2008 25 535.000 Juhil2345JuhiTas0 EMW T-Series
4= | Fields that can be edited will appear with white
7 boxes.
Added To - Days In - List - VIN
Inventory Inventory Price
Update
12162009 27 2000000 | | | JUHITZZ
Gancel

3 Click inside the white box to update the field with
the correct information. In our example, we've
changed the list price to 19,000.

AddedTo' Days In - List - VIN
Inventory Inventory Price

Update
121182009 27 LI—I'ZE

4 Click the red Update box.

) . | The screen will automatically update to reflect
@ the changes. The white box will no longer

appear.

Added To . Days In - List - ViN
Inventory Inventory Price

Dﬂ 12/16/2009 27 519,000 JUHIT 23

/=3 | NOTE: If the user fails to enter the pre-filter

@ information, an error message will prompt him/her
to enter the correct data. Users will be unable to
proceed to the next page without entering the
required information. Users should carefully
read any legal disclosures.

. v’/

3 An application will appear. Complete the required
fields (including the Legal Disclosure) and click the
red Submit button.

Applicant's Credit Information

Sulect one bt

process is complete.

An Applications screen will appear and the newly
submitted applicant will be listed. In this example,
the new applicant is Jane Doe.

2D Applications

The application will take approximately 30 seconds
@ to process. Do not leave the page until the
O

SUB. DATE + EXP. DATE * APPID * APPLICANT * PROCRAM * STATUS * ACTIONS

g:‘ JZEARI T 17364075 Jane Doe Drive Review

01/12/ 2010 0407 T/E100407 | |oeioon paut Rk Drive Approved B ycag

a2
ia el Vohwn

/= | The applicant’s application is now ready to view.
@ To follow these steps, see Viewing an Application
on Page 4 of this job aid.
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Viewing an Application

Once an application has been submitted, dealerships will Use the following procedure to EDIT AN APPLICATION:
have the ability to view the application through the New

Dealer Extranet. Other functions include the ability to edit Step Action

an application, view the status (or decision) of the 1 From the Applications screen, click the Edit
application, and select a vehicle. button next to the name of the applicant who

needs to be edited.

Use the following procedure to VIEW AN APPLICATION: T T T T T
Step ACtIOh Jane Doe Drive Review
1 Select the VIEW APPLICATION tab from the etk | rive o °’:“"
main login screen. Select Vehicke
_ suamit APPUCATIONS | INVENTORY | UPLOAD 2 The user will be routed to the Application
Overview Page. Select the desired options
TIP: Users can also view /submit applications from the drop down menu and then press the
@ by clicking on the Quick Links menu on the right red Submit button.

s_i_d_e of the screen.

- - o - , % Submit Application - Overview Page
APPLICATIONS INVENTORY UPLCAD FUNDI
|ET l:--I--:‘..-\:.-|-‘|r:.-_.'..| Type Applicam Zip Code
Individual T jaint
Quick Links (R
El Submit Full Application 3 An application will appear. Edit the desired
) _ EJ View Inventory fields, check the boxes on the Legal Disclosure,
hre part of the new Drive program . .
D E] Contact Funder and click the red Submit button.
Vf‘: APP"‘“‘“""E'LE} Applicant’s Credit Information
paa————

2 The user will be routed to the Applications st N
screen, where all of the dealership’s Securly Nk

applications will be listed.

B Applications

SUR DATE + EXP. DATE * APRID + APPLICANT + PROCEAM = STATUS + ACTIONS

0112720100407 02120100407 opiny pimeny Dyire Approved i Bacaty _
oy ey et Vet
3 To view the applicant’s approval status, locate Z=X\ | The user will be routed to the Decision page
the name of the customer and look in the @’ that lists the applicant’s details. The applicant’'s

STATUS column. It will say Approved, information has now been updated.
Declined, Review or Payment Call.

SUBMIT APPLICATIONS INVENTORY UPLOAD

APPLICANT * PROGRAM * STATUS * ACTIONS
Jane Doe Drive Review
@] Decision
Paul Rkkpxk Driwve Approved Ede, Decision
Select Vehicle
Functions of the ACTION column include: drive
@ < Edit — Grayed out areas cannot be edited. R
S D . V h ”b k App.—oved 17364078
° ecision — View the callback. Application ID: 17364078
e Select Vehicle — Add a vehicle from L =g
inventory. s Smadocoms 5250 S+ T+ s
e ' R Rebee
= Total Down Payment
D:c?::ﬂ"mm[\’.ﬂ] ::;LT;:T
Expiration Date
Decision
= Bury Rate

4=, | The user can also use this process to edit the
@ terms/deal structure.
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Selecting a Vehicle

Users can also select a vehicle to be added to a specific
application.

Use the following procedure to SELECT A VEHICLE:

Selecting a Vehicle

SELECT A VEHICLE (Continued)

Step

Action

1

From the Applications screen, click the Select
Vehicle button next to the applicant’'s name.

APPLICANT ~* PROCRAM ~ STATUS * ACTIONS

Jane Doe Drive Rewview

Paul Rkkpxk Drive Approved

Select Vehicle

Step Action
6 Enter the Cash Selling Price and the Sales Tax.
Term Cash Selling T&L
(months) [Price Sales Tax |(Estimate) |Cash Down
80 L + . 0 = 3500.00
7 Place a check mark in the boxes under the

Legal Disclosure and click the red Submit
button.

The user will be routed to the Inventory screen.
Click the red Select button next to the desired
vehicle.

&) Inventory

Added To - Days In - List . VIN A
Inventory Inventory Price

12/16/2009 28 515.000

JUHIT2345JUHI 234

The following screen will appear. Click the Save
button.

We need all information complete to assign this vehicle.

VIN:  JUHHZ345JUHNZ34

Vehicle Year: |2003 -
Vehicle Make: |HUMMER -

Vehicle Model: [H2 -

Vehicle Trim: [4WD 4dr SUT x

Mileage: 1500

The user will be routed to Decision page and be
able to view the applicant’s updated details.

SUBMIT APPLICATIONS INVENTORY UPLOAD

@ Decision

drive
DAVIS CHEVROLET
Approved 73T

Application ID: 17364078
Appicant information

Finencing Terms
Applcant Hams Paul RFgn ‘ Taies Fncs
T

Co-Apphcant liame Marin Skzal
5 3.500 Salas & TTL » Mise

Cash Down

UFR Rebate

Tekal Dierian Pt

‘ Back End I

Amount Financed

Huy Ratn
Max Partics h ]

Users can use this same process to:
« Edit a vehicle after it has been added to
the application
- Edit the terms/deal structure

The user will be routed to the Application
Overview Page. Select the desired options
from the drop-down menu and then press the
red Submit button.

@ Submit Application - Overview Page

Finance Company Call Type
SELECT- =] T payrnent Call T Structues Call

Applicant Zip Code

Salect Application Type
C indivigual T oin

The customer’s application will appear. Confirm
the vehicle information.

Financial / L Information
m VIN No.

IR
Vehiche Year  Vehicle Make w\'mm e Misdel

[Tarm  lcash selling [rae [Front-gnd ||
(manths) Price \Sales Tax  (ESUMATE) |[Cash Down Sack-End Fees Rebate [ tumIrres

[Eredit Uit accidant Haalth ins [Gap n Farranty.

Vehiche Trim

¥ [swo2asuT
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Decision (Viewing the Callback

Use the following procedure to VIEW THE CALLBACK:

Searching for a Specific Application

SEARCH FOR A SPECIFIC APPLICATION (Continued)

Step Action Step Action
1 From the Applications screen, click the /- | The Applications screen has filters that allow a

Decision button next to the applicant’s name. @, user to search applications by:

APPLICANT ~ PROGRAM - STATUS * ACTIONS © CUStomer Name

_ _ e Submit Date
Jane Doe Drive Review
e Status
Paul Rkkpxk Drive Approved % © EXpiratiOn
—— e Program

The user will be routed to Decision page and be 3 To search for a customer by name, type the

able to view the applicant’s details.

_SUBMIT APPLICATIONS ___ INVENTORY __UMOAD

@] Decision

drive

DAVIS CHEVROLET

M

financing Terms

Approved
Application |D: 17364078
Apphicant Informaan
Applcant Hame
Co-Apphcant Ramo
App. S1ated income
Co-App. Stated nc.

Sales Price

m

Sobes « TTL + Misc
Ca8h Down

IFR Rebate

Total Down Fayment
Back-End Financing
Amount Financed

Program
Decision Dase (C5T)
Expiration Date

name into the Filter by customer name box.
Then click the arrow tab.

FUNDING

INVENTORY UPLOAD

Dacision

Elury Feate

Mai

From here, the user can now navigate to any
desired tab in the User Management menu.

IF... THEN...

A customer name The screen will

Searching for a Specific Application

There may be times when a dealership wants to search for a
specific application. Users can filter information to quickly
locate a specific application.

Use the following procedure to SEARCH FOR A
SPECIFIC APPLICATION:

~ meets the specific automatically
search criteria update with the
customer’s
information.
An application is not | A message reading:
in the Dealer 0 of 0 applicants
Extranet for that showing will
particular customer | appear.
4 To search using other filters, click on the

desired drop-down menu and select the search
criteria.

& Filters @ Applications

SUB. DATE « EXP DATE

ISuhmit Date j
01/12/201004:43

IStatus - M

IExpiring In - 01/12/201004:35
PM
|Pr°9[a'“ :l' 01/12/201004:21

Step Action
1 Select the VIEW APPLICATION tab from the
main login screen.
I SUBMIT : APPLICATIONS . INVENTORY - U.PLO.'.\D
2 The user will be routed to the Applications

screen, where all of the dealership’s applications
will be listed.

@ Applications

SUB. DATE < EXP. DATE = APPID * APPLICANT = PROCRAM = STATUS = ACTIONS
0112 20100412 2064070 | itk Dt =

o 17564079 Jane Dce Drive Review

CHIZROIO0KET 0211120000607 |y 2yganrg | mmut Ranpk Drive Approved b, v
e - St Ve

e The Submit Date menu searches
applications entered within the last 30, 15, 5
days.

e The Status menu searches Approved,
Conditioned, Contract Return, Duplicate,
Reviewed, Expired, and Declined
applications.

e The Expiring In menu searches
applications that will expire in 5, 10, 15, 20,
25, or 30 days.

e The Program menu searches by Drive,
SAF, or both.

From here, the user can now navigate to any
desired tab in the User Management menu.




